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Veterans Sevice Center

Call Center 1-888-823-9656

A toll-free, direct dial phone number that provides access to information about VA health care

What kind of questions can be answered at the VSC

What is the Veterans Call Center?
Service Center (VSC) il Lenters
Call Center? B Your VA health benefits package

B Coverage of special benefits including:
The VA Healthcare Network

Upstate NY recognized the
need to provide veterans with e POW

easy access to health benefits e Purple Heart
information. The VSC Call
Center was created to meet
this need.

e Agent Orange

e DPersian Gulf
® Recent Combat Veteran

Qur goal is to provide ® Women Veterans

veterans with a toll-free
number to inquire about VA
health benefits, eligibility and
billing issues with someone
who is knowlegeable and
experienced in these areas.

Co-payment responsibilities
General eligibility questions

Available services

Billing questions

What kind of questions are better handled somewhere else?

B Telephone-operator services
i.e. requests to transfer to other departments

To ensure someone is avail-
able to assist you, please
remember that if you have an

. . B Specific phone calls for individuals
appointment conflict or a

specitic medical or prescrip- B Questions of a medical nature

tion problem you should

contact your primary care If you have a medical question, please call
team or specialty provider. your primary care team or the

The VSC Call Center is not VA Telcare number at

staffed to answer your 1-888-838-7890.

medical questions.

Additional contact information on reverse side
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Reaching Us Is Easy

VA Medical Centers:

Albany Binghamton

113 Holland Avenue 425 Robinson Street

Albany, NY 12208 Binghamton, NY 13001

(518) 626-5000 (607) 772-9100

Batavia Catskill

222 Richmond Avenue Greene Medical Bldg.

Batavia, NY 14020 159 Jefferson Heights

(585) 343-7500 Catskill, NY 12414

Bath (518) 943-7515

76 Veterans Avenue (lifton Park

Bath, NY 14810 1673 Route 9

(607) 664-4000 Clifton Park, NY 12065
(518) 383-8506

Buffalo

3495 Bailey Avenue Cortland

Buffalo. NY 14215 1104 Commons Avenue

(716) ,834-9200 Cortland, NY 13045

Cnondai (607) 662-1517

anandaigua :

400 Fort Hill Avenue ?hunlé"k C

Canandaigua, NY 14424 e Resource Lenter

(585) 394-2000 325 (entrul Avenue
Dunkirk, NY 14048

Syracuse (716) 366-2122

800 Irving Avenue :

Syracuse, NY 13210 Hizabethtoun

P0. Box 277, Park St.
Elizabethtown, NY 12932
(518) 873-3295

(315) 425-4400

Community-Based

Outpatient Clinics: Elmira

Auburn Health Services Bldg.

Auburn Memorial Hospital 20.0 Madison Ave.

17 Lonsing St. suite 2t

Auburn, NY 13021 Elmira, NY 14901

(315) 255-7002 (877) 845-3247
b Fonda

Bainbridge

109 North Main Street E;lmgpoll\\l\ohuwk Ploza

Bainbridge, NY 13733 Fondo, Y 12068

(607) 967-8590 (518) 853-1247

Glens Falls

84 Broad Street
Glens Falls, NY 12801
(518) 798-6066

Ithaca

10 Arrowwood Drive
Ithaca, NY 14850
(607) 274-4680

Niagara Falls

620 10th Street, Suite 709
Niagara Falls, NY 14301
(716) 285-6663

Olean

Olean General Hospital
623 Main St.

Olean, NY 14760
(716) 375-7555

Oswego

Seneca Hills Health
Services Center
County Route 45A
Oswego, NY 13126
(315) 343-0925

Plattshurgh

43 Durkee Street
Plattshurgh, NY 12901
(518) 561-8310

Rochester

465 Westfall Road
Rochester, NY 14620
(585) 463-2600

Rome

125 Brookley Road,
Bldg. 510

Rome, NY 13441
(315) 334-7100

www.va.gov/visns/visn02

VA TELCARE
1-888-838-7890

VA Health Care On The Web

Upstate New York Veterans ~
Wherever you are, When you need help ...

Schenectady Watertown
1322 Gerling St. 218 Stone Street
Sheridan Plaza Watertown, NY 13601
Schenectady, NY 12308 (315) 788-5050
(518) 346-3334 .

Wellsville
Troy Jones Memorial Hospital
500 Federal Strest Health Care Center
Troy, NY 12180 15 Loder Street

Wellsville, NY 14895
(585) 596-4111

(518) 2741707

Additional Contact Info

New York State Division of Veterans Affairs (NYSDVA)
For free, professional assistance in accessing your veferan benefits,
contact your State, County or Local veteran benefits counselor. To
locate a counselor in your area call

1-888-VETS-NYS

U.S. Dept. of Veterans Atfairs (VA)
General Benefits

VA Hotline: (disability, compensation, pension,
home loan,burial, vocational rehabilitation, survivor,

and insurance benefits) .............ooovevveeereesseccccenes 1-800-827-1000
Education & Training ... 1-888-442-4551
Veterans Employment Hotling ............ovvvvvvvveveveeeees 1-800-342-3358
Life INSUFANCR +.....ovoooeeeeeeeeeeeeeeeee e 1-800-669-8477
Headstones/Markers ................ocovvveeerrsssscsscrrnns 1-800-697-6947
Health Care Benefits

Veterans Health Care .......vvvvvvvvvveveeeeeeeeeeeeeevceonenes 1-877-222VETS
Health Eligibility Center ............ooovvveoerrrreccccccenes 1-800-929-8387
CHAMPVA (medical care for dependents

& SUIVIVOrS Of VETRrans) ......ooooooooccccceccccerveereee 1-800-733-8387
Mammography Helpline ................oooovvveeeeeeeeeee 1-888-492-7844
SPING BIfit0 .vvveeeeeee e 1-800-733-8387
Miscellaneous

Telecommunication Device for the Deaf (TDD) ........ 1-800-829-4833
Gulf War Veterans Helpling ..........covvvvvveeecccccccnees 1-800-PGW-VETS
Debt Management Center (information

about debts owed to VA) ....oovoroooeeee 1-800-827-0648
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